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1.4 billion                            Internet users wordlwide

are using chatbots. 

The Future Is NOW:
Why Chabots ?

According to a Juniper's research,

businesses, which implement chatbots,

will save up to 2.5 billion customer

service hours by the end of 2023. 

64% of Internet
users determine the
24/7 response of

chatbots beneficial 

54% of customers
prefer to

communicate with a
chatbot  

30% of operational
costs could be cut
out by the use of

chatbots 

Chatbots can save about $8 billion per
year in customer supporting costs.

For more information, visit www.digitechconsult.com.


